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Take back control of your delivery moves to maximize ¢

supply chain performance. Stay ahead of your key clients

future requirements

- SOLVE CHALLENGES EASILY

&

Secure your client's cargo and business
Reduce delivery service failures

Improve team productivity

Increase operational control and transparency
Retain and win new business

Reduce revenue leakage

All of the above & more

Our clients have reduced delivery
service failures by up to 15%.
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Transform your manual operations with Clockwork’s
plug-and-play integration to create a transparent digital
workflow.

First hand data enhances security
and payment processes.
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Join logistics providers who have integrated Clockwork with their existing technology to
enhance manual operations and gain greater control over deliveries.

PROCURE CLIENT

TO FACING CUSTOMER SUCCESS
(Y\% PORTAL PACKAGES

CONTRACT

QUOTE QUOTE Standard Service

Email System Support

TENDER TENDER Support Team
Self-Service Help Center with Standard Training

RECEIVE Materials
Self-Service Request Management

SCHEDULE Performance + Adoption Analytics

Standard Resolution Service Level Agreement

OPTIMIZE Standard Business Hours Support

DISPATCH

DELIVER Enterprise Service

*Includes all features of Standard Service Package plus:

PROOF ] _
Service Level Agreement for Issue Resolution

ACCESSORIALS Dedicated Customer Success Rep
24/5 Support
AUDIT Regular Touchpoint and Periodic Review
Guided and Consultative Performance + Adoption
CONSIGNEE Analytics
Customized Training materials

bIspLaY Continuous Process Optimization

To learn how Clockwork Logistics Systems can help you surpass your client expectations, or win new
business- schedule a demo with us at www.clockworkdelivery.com



